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How to Submit a Ticket with IT Help Desk 
 

 
 

Step 1: Navigate to the web page 
 
Open a web browser and go to support.archatl.com and click “Submit a Ticket” 
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Step 2: Select a department 
 
Select “Information Technology” from the list and select an appropriate subcategory.  
 

 If none of them apply just select “Information Technology” and click next. 
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Step 3: Fill out the ticket 
 
Fill every field of the form to the best of your ability. 
 

 Be as specific as possible 
 

 Attach photos, screenshots, or other documents if necessary 
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Step 4: Submit your Ticket 
 
Click submit and wait for a response 

 
 Make sure you get this screen 

 
 Make sure to record your Ticket ID 

 
 Response time may vary based on severity of the problem but we will always respond as soon as 

possible. 
 
 
 

 
 
 
 
 
 
 
 

 


