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Good Data



Importance of Good Data

• Garbage In = Garbage Out

• Data Standards
• Creative Ways to Capture Data

• Using Data to Build a Picture

• Targeted Marketing
– Leveraging your data



Some Important “Details” to Track

• Registration Status and Family Group
• Emails
• Mailing Names & Salutations
• Address Quality
• Member Status
• Role
• Birthdates



Important Details to Track:  
Registration Status & Family Group

• How “registered” are they really?
• Does staff understand each status?

• Create a “cheat sheet”



Important Details to Track:  Emails
Member Email Addresses



Important Details to Track:  Emails
Family Email Addresses



Important Details to Track: 
Mail Names & Salutations

• Reports

• Mailings



Important Details to Track:  Addresses



Important Details to Track:  Addresses



Important Details to Track:  
Member Status



Important Details 
to Track:

Role



Important Details to Track:
Birthdates
• Recognize Milestone Birthdays
• Who SHOULD be in Religious Ed?
• Ministry opportunities
• Who should be solicited

for pledges?
• Small group invitations



The Power of Workgroups



The Power of Workgroups

• Family vs. Member Workgroups
• Creating Workgroups

– Manual vs. Automatic (IQ) Workgroups



The Power of Workgroups:
Why Use Workgroups?

• Communicating with the Right People
• Quick and Easy Access to Groups
• Keep Track of Census Update Returns
• Track Contributions for Certain Groups
• Capital Campaigns
• Save Time



The Power of Workgroups:  
Creating Workgroups



The Power of Workgroups: 
Creating Workgroups



The Power of Workgroups: 
Creating Workgroups



The Power of Workgroups: 
Creating Workgroups



The Power of Workgroups: 
Updating Workgroups



The Power of Workgroups: 
Updating Workgroups





The Power of Workgroups: 
Creating Workgroups Through IQ



The Power of Workgroups: 
Creating Workgroups Through IQ



The Power of Workgroups: 
Updating Workgroups



Exporting Data From 
ParishSOFT



Exporting Data from ParishSOFT

• All modules have icons for easy exporting.

E-Mail Mail Merge Filter CSV/Excel



Exporting Data from ParishSOFT



Exporting Data:  Filtering for Export





Exporting Data:  For Emailing



Exporting Data:  For Emailing



Exporting Data:  For Mail Merge



Exporting Data:  For Mail Merge



Exporting Data:  To a CSV File



Exporting Data:  To a CSV File



Ready to Use 
Reports



Why Use Reports?

• Easy to Use
• Good Way to Present Your Data



Ready-to-Use Reports

• Quick Reports
are specific to module

• All modules have a Reports tab with
user-definable report selections



Ready-to-Use Reports: Family Directory

• Sacraments
• Statistics

Kenedy Directory
Statistics Snapshot

• Census
Parish Directory
Registration Forms



Ready-to-Use Reports: Offering

• Audit (Type or User)
• Batches (Detail or List)
• Contributions

(Postings, Statements, or Summary)
• Pledges

(Detail, Non-Pledger List, Past Due,
Pledger List, or Statements)

Use of batches is a best practice for 
internal controls.



Ready-to-Use Reports:  Ministry Scheduler

• Schedules for Liturgical Ministries
• Individual Minister Schedules
• Minister Lists & Labels
• Schedules by Date
• Other Uses



Ready-to-Use Reports: 
Religious Education

• Class Rosters & Schedules
• Class Lists
• Mailing Labels
• Sacraments List
• Class Attendance Sheets & Records
• Registration Forms



Ready-to-Use  Reports: Tuition

• Invoices
• Customer Activity
• Fund Activity
• Invoices
• Statements
• Overdue





Additional Resources

• Knowledge Base:  
https://support.parishsoft.com/hc/en-us

• ParishSOFT Family Suite Training Videos:   
https://www.parishsoft.com/training/ps-
family-suite/training-videos/



Thank you!
Jeff Bachelor and Troy Hayes
ParishSOFT


